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Position:  Sales Representative

Department:
Sales Department


Branch:  
FLSA:  Exempt

Summary:  

The Sales Representative position will be an entry level, team focused sales and support position, being paired with one or more Territory Managers to maximize market share, sales and gross margin dollars and develop new opportunities.  
Reporting Relationships:

Sales Representative will report to Regional Sales Manager
Essential Job Functions-
Sales:

· Achieving set target goals 
· Grow market share, sales, and gross margin dollars of defined accounts within a territory
· Prospecting within the territory for new opportunities
· Maintaining customer profiles 
· Order and quotation entry

· Maintain call reports and weekly plan
· Marketing program sales support
Support:
· Problem resolution; such as pricing discrepancies, product returns and other.
· Support Territory Managers

· Sales Reports

· Follow up calls as requested

· Entering quotes and orders as requested

· Customer profiles
Education, credentials and experience:.
· Bachelor’s Degree required
· Industry experience preferred.
Knowledge, skills, and abilities required:

· Team player, organized, self-directed and a continuous improvement mentality.
· Exceptional communication skills.

· Ability to multi-task 

· Ability to quickly establish and cultivate relationships – internal and external.

· Ability to work on PC, with specific focus Excel
Environmental Factors:

· Work in team environment
· Fast paced environment

· Seasonal demand may require longer work days

· Travel as requested.
Other:
· Follow broad based directives.
· Position offers advancement opportunities with relocation possibilities
Training:

· IHA Team Member
· Attend all webinars / complete testing / attend all functions
· Travel 1 day / week with “Selling Team Member”
· For the first 6 weeks of start date
· Business Unit Manager Training
· 6 hours of training with each group
· Completed by first 3 months of start date
· Data Warehouse
· 4 hours of training with Sales Management
· Completed first month of start date
· IT Training
· 3 hours of SFA training
· Completed first month of start date
· Sales Training Seminar
· Select sales training seminar focus on “Inside Sales”
· Completed within the first 4 months of start date
· Local Greenhouse and Nursery Associations
· Join and attend functions of 1 regional association
Job Description
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